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An Important Message from
City Representative Henry Rivera,
District 7 RE: COVID-19

To my District 7 Residents:

Please be advised that the District 7 Office will be
following suit with the City of El Paso, and will be
cancelling all Community Meetings hosted by
our office until further notice. We will continue
to update you with information pertaining to
COVID-19 and when community meetings will
resume. Thank you for your understanding, and
stay safe!

Should you need assistance or have any questions, feel free to contact our office at
915.212.0007 or district#7@elpasotexas.gov

Your friend and neighbor,

City Issues Amended Emergency
Directive to Reduce Spread of COVID-19
EL PASO, Texas – Today the City of El Paso amended the City’s emergency
directive in accordance with guidelines issued by the state and federal government,
and the Centers for Disease Control and Prevention (CDC) to further mitigate the
spread of COVID-19.

The following order will go into effective at 11:59 p.m. tonight, March 20, and will
remain in effect until April 3, 2020:
·
Order No. 1: In accordance with the Guidelines from the President and the
CDC, every person in Texas shall avoid social gatherings in groups of more than 10
people.
·
Order No. 2: In accordance with the Guidelines from the President and the
CDC, people shall avoid eating or drinking at bars, restaurants, and food courts, or
visiting gyms or massage parlors; provided, however, that the use of drive-thru,
pickup, or delivery options is allowed and highly encouraged throughout the limited
duration of this executive order.
·
Order No. 3: In accordance with the Guidelines from the President and the
CDC, people shall not visit nursing homes or retirement or long-term care facilities
unless to provide critical assistance.
·

Order No. 4: In accordance with the Guidelines from the President and the
CDC, schools shall temporarily close.

The directive does not prohibit the public from visiting a variety of places, including
grocery stores, gas stations, parks and banks, so long as the necessary precautions
are maintained to reduce the transmission of COVID-19.

For offices and workplaces that remain open, employees should practice good
hygiene and, where feasible, work from home in order to achieve optimum social
distancing.

For more information visit www.epstrong.org or www.EPHealth.com and click on the
COVID-19 page.
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Municipal Court to Close for
In-Person Services
Action to Protect Public from Evolving
COVID-19
EL PASO, Texas – In response to the COVID-19 pandemic and for the safety of the
public and City of El Paso employees, the El Paso Municipal Court will be closed to
the public for in-person services starting Monday, March 23, until further notice.

All court hearings, sessions and jury duty at all bond office locations will be
suspended during this time. The court will reschedule and notify residents who have
scheduled trials, hearings or jury appearances by mail with a new time and date.

In addition, Municipal Court activities such as Juvenile Case Management Classes,
Youth Delinquency Prevention Classes, and Teen Court will be suspended.

While Municipal Court facilities remain closed, residents can still conduct business
with the court online or by phone. Residents are encouraged to resolve their
citation(s) through the following methods:

·

Online payments: www.citepayusa.com
·

·

Phone payments: (915) 212-0232

Online chat with a court clerk: www.elpasotexas.gov/municipal-courts
·

Email: defendants@elpasotexas.gov

Additional information including questions or concerns is available by calling the El
Paso Municipal Court at (915) 212-0215 or visiting www.elpasotexas.gov/municipalcourts.

Police Implement Modifications
in Response to COVID-19
Threat
In an effort to address on-going concerns surrounding the
presence of COVID-19 in the El Paso Police area, the El Paso Police Department is
implementing modifications to our response protocols. Dispatchers will now ask
health and travel related questions to individuals requesting Police
response. Dispatchers may provide callers with specific instructions regarding their
interactions with Police, to include maintaining a social distance of at least six feet
from officers. Citizens are strongly encouraged to utilize on-line and telephone
reporting options to file Police reports when Police response is not paramount. The
El Paso Police Department will continue to provide the same high quality service that
has exemplified our department for decades. We ask for the public’s patience and

cooperation in our effort to maintain the safety of both citizens and officers in this
trying time.

Police Non-Emergency: 915-832-4400
Telephone Reporting: 915-832-4436
On-line Reporting: https://www.elpasotexas.gov/police-department/onlineservices/online-reports-and-other-forms

International Ports of
Entry
New Restrictions for Crossborder Travel at El Paso
Ports of Entry
To reduce the risk of spreading COVID-19, El Paso Mayor Dee Margo is supporting
a decision by the federal government to limit travel along land ports of entry
connecting the United States and Mexico to “essential travel.”

“We are one region dealing with the COVID-19 pandemic; therefore, it is imperative
that as a region we restrict unnecessary travel and personal contact,” Margo said.
“At this time I believe the Federal limitations applied to our bridges will still allow for
commerce and essential business to be conducted.”

Homeland Security plans to restrict travel into the United States through land ports
along the U.S-Mexico border to “essential travel.” The restrictions will begin at 11:59
p.m. EST on March 20, 2020 and will remain in place until April 20, 2020.

“Essential travel” includes (but is not limited to):

v U.S. citizens and lawful permanent residents returning to the United States
v Individuals traveling for medical purposes (e.g., to receive medical treatment in the
United States)
v Individuals traveling to attend educational institutions
v Individuals traveling to work in the United States (e.g., individuals working in the
farming or agriculture industry who must travel between the United States and
Mexico in furtherance of such work)
v Individuals traveling for emergency response and public health purposes (e.g.,
government officials or emergency responders entering the United States to support
Federal, state, local, tribal, or territorial government efforts to respond to COVID-19
or other emergencies)
v Individuals engaged in lawful cross-border trade (e.g., truck drivers supporting the
movement of cargo between the United States and Mexico)
v Individuals engaged in official government travel or diplomatic travel
v Members of the U.S. Armed Forces, and the spouses and children of members of
the U.S.
v Armed Forces, returning to the United States
v Individuals engaged in military-related travel or operations

The following travel does not fall within the definition of “essential travel” for
purposes of this Notification:
v Individuals traveling for tourism purposes (e.g., sightseeing, recreation, gambling,
or attending cultural events).

The City of El Paso manages southbound lanes at the Paso Del Norte, Stanton and
Ysleta/Zaragoza ports of entry. The southbound lanes will continue to operate 24
hours a day, 7 days a week.

South bound lanes at the ports of entry managed by the City of El Paso remain open
to travelers crossing into Juárez, Mexico. Travelers are encouraged to limit their
travel into Mexico to “essential travel,” and to stay vigilant of travel notifications
issued by Mexico.

Complete Survey Here

SBA Loan Application Now Available
Today, Governor Abbott announced that the U.S. Small Business Administration
(SBA) has now granted Texas’ Economic Injury Disaster Loan (EIDL) assistance
declaration, making loans available statewide to small businesses and private, nonprofit organizations to help alleviate economic injury caused by the Coronavirus
(COVID-19).

Next Steps: Small businesses who believe they may be eligible for an SBA EIDL
should visit the SBA’s website where they can directly apply for assistance. The
online application is the fastest method to receive a decision about loan eligibility.

For additional information on Texas business-related COVID-19 resources, including
a list of required documentation for the SBA Loan process,
visit gov.texas.gov/business/page/coronavirus.

COVID-19 Emergency Alerts

Get alerted about emergencies and
other important information by signing
up for the El Paso’s Emergency Alert
System. Get critical information by
signing up at: http://elpasoready.org

Reciba alertas sobre emergencias y otra
información importante suscribiéndose
al Sistema de Alerta de Emergencia de
El Paso. Obtenga información crítica
registrándose en: http://elpasoready.org

District 7
News, Events,
Meetings
& more!

March 2020 District 7 Active Projects
Status Report

View Report

Census 2020
Update
The U.S. Census Bureau is carefully
monitoring the coronavirus (COVID19) situation and will follow the
guidance of federal, state and local
health authorities.

The key message right now for
anyone with questions about how COVID-19 will affect the 2020 Census: It has
never been easier to respond on your own, whether online, over the phone or
by mail—all without having to meet a census taker. From March 12-20,
households will receive the first of several invitations to participate in the 2020
Census.

The numbers and the website where people can respond are:
https://my2020census.gov/

(844)330-2020 English line
(844)468-2020 Spanish line
For assistance numbers in other languages: https://2020census.gov/en/contactus.html

District 7 Weekly Street Resurfacing
Report

The City of El Paso Streets and Maintenance Department has scheduled resurfacing
work at the following locations for the week of March 2, 2020:

· Proper traffic control measures will be in place to direct the traveling public through
these areas.
· The resurfacing schedule may be modified due to weather or other unforeseen
events.

Chapoteo Water Park

Website

Cabanas & Rentals

FAQ's

Tickets & Passes

El Paso Strong
The City of El Paso remembers the victims of the
August 3 mass shooting

Digital Memorial to Honor Victims of
August 3 Shooting on Digital Wall

The Museums and Cultural
Affairs Department has created
a Digital Memorial to honor the
rd
victims of the August 3
shooting at Wal-Mart on the
Digital Wall of the El Paso
Museum of History.

Click here for more information

ELPASOSTRONG Resiliency Center

Visit our website

About the Borderland 100 Club

100 Clubs across the nation provide assistance to public safety agencies, officers,
firefighters, EMT/paramedics, and their families.

The Borderland 100 Club supports all city, county, state, federal and tribal public
safety agencies, fire services, probation, corrections, parole and law enforcement
departments who provide for the safety of the citizens of El Paso County. Benefits
and support are also extended to officers and firefighters who are called to active
duty military while still employed by a qualified public safety agency.

In addition to providing financial assistance to families of first responders, The
Borderland 100 Club also provides fundraising assistance for first responder families
in need, life saving equipment to local departments, and the much needed
community outreach that our local heroes deserve.

Mission & Programs

Membership

Donations & Volunteers

Corporate Sponsorships

About the El Paso Reynolds Home

Since the ultimate goal is not just to provide temporary emergency shelter, but to
transition families from Reynolds Home into their own home, the women work with
the staff around a three-pronged axis: financial stability, family cohesion and
wellness. They learn how to secure various sources of income and a permanent

fulltime job, to manage their time and budget to have quality time with their children,
to make use of community resources and private counseling and to enroll their
children in family health clinics to insure continued preventive health care without
resorting to hospital emergency rooms. The staff remains available and alert to the
needs of every family that has transitioned to their own home, especially during the
first year of transitioning, thus obliterating obstacles that might lead to another
episode of homelessness.

Contact the Reynolds Home

Donate Now

Become a Volunteer

Read their Blog

About the David L. Carrasco Job Corps Center

At David L. Carrasco Job Corps Center, we support the Job Corps program’s
mission to teach eligible young people the skills they need to become employable
and independent and place them in meaningful jobs or further education.

Program Overview

Contact Job Corps

Job Corps Website

Enrollment Interest

TXDoT El Paso Area Projects

East Area

West Area

I-10 Connect

A Message from
City Rep. Henry Rivera, District 7:
Neighborhood Association Meetings

Dear District 7 Neighborhood Associations,

I thank you for your leadership in the community and for always inviting my office to
present a District 7 report. However, more recently, my staff has had to cancel or
reschedule multiple evening meetings due to the short meeting notice from the
Neighborhood Associations. To avoid any scheduling conflicts and to ensure I can
attend all your Neighborhood Association meetings, my staff and I appreciate if
everyone may please comply with Municipal Code Section 2.102.050 (I) Notify the
permit official and the applicable city council district representative of its next
general membership meeting at least two weeks in advance, or promptly
without delay if notification of the meeting was provided to its members less
than two weeks prior to the meeting.

In addition, please be sure to read through Municipal Code Chapter 2.102Neighborhood Association Recognition, in order to ensure you are always in
compliance.

We appreciate your assistance with this matter and please let us know if you have
any questions.

Information for
Senior
Citizens

Application for Senior or Disabled
Citizens Discount

Click here to download the application

Click here to fill out and submit the application online

Application for Reduced Sun Metro Fare
Identification Card

Click here to download the application

Click here for more information

Residence Homestead Exemption
Application

Click here to download the application

Senior Volunteer Services

If You Are 55 Years of Age and Older You Can Volunteer and Help Make a
Difference!

The City of El Paso offers seniors opportunities to volunteer and share their talents,
experience and skills throughout El Paso County. There are opportunities to get
involved in activities that enhance our community.

Click here for more information on the Retired and Senior Volunteer Program
(RSVP)

Click here for more information on the Foster Grandparent Program (FGP)

Citywide Senior Discounts

District 7 Commitment to
Street Improvements and
Repair continues

Should you have any issues
with your street and/or want
to make sure we take note of
the need to improve your
street, please contact our
office at 915.212.0007 or
district7@elpasotexas.gov.
Our goal is to continue to find
funding to better improve all
streets in El Paso!

Need Speed Cushions In Your
Neighborhood?

Submit a Neighborhood Traffic Management
Program (NTMP) Application!

The City of El Paso’s Neighborhood Traffic Management Program (NTMP)
addresses concerns primarily related to safety as caused by vehicle traffic on
neighborhood streets. The NTMP includes a formal application and process for the
implementation of traffic calming measures in El Paso neighborhoods and a toolbox
of those traffic calming measures.

Click here to download the application!

City of El Paso
News

Council Buzz

Environmental Services Department
Notice to Customers

The City of El Paso Environmental Services is continuing to provide solid waste
collection services.

Customers are encouraged to take their bins out on their scheduled collection day.
Customers may also continue to utilize solid waste disposal services offered at the
Citizen Collection Stations and the Greater El Paso Landfill. These facilities remain
open to the public.

In response to COVID-19, the Environmental Services Department is suspending
walk-in services at its administration office, 7968 San Paulo, until further notice.

For more information, customers may visit elpasotexas.gov/esd or call (915) 2126000.

Chime In! El Paso
City Invites Public to Guide City Budget Priorities

Be part of the change and "Chime In" by participating in a quick 7-question survey to
help guide the community's funding priorities.

The City of El Paso invites the public to share their input in the annual "Chime In"
survey to have an everlasting impact on how the City prioritizes its projects and
services for the next budget cycle, fiscal year 2021.

Residents and businesses can stay up to date on this community engagement
opportunity by visiting the City's social media pages and website. The City’s budget
process supports the City’s vision of having safe and beautiful neighborhoods, a
vibrant regional economy, and exceptional recreation, cultural and educational
opportunities.

Last year's survey results indicated that the public wanted a greater emphasis on
streets, public safety and economic development.

Fill Out the Survey

City of El Paso Appoints New Director
for Information Technology

The City of El Paso is pleased to announce the appointment of Araceli Guerra as the
new Director for the Information Technology (IT) Department.

Ms. Guerra has been serving as the Interim Director with the department since
September 2019, and was instrumental in the initiative to establish and lead the
Information Technology Project Management Office to help identify efficiencies and
improve IT services. She has participated as a Baldrige Examiner for the Quality
Texas Foundation and in several Lean Six Sigma projects.

Under her leadership, the department was named one of the top ten winners of the
2019 Digital Cities Survey, which recognizes cities that use technology to tackle
social challenges, enhance services, strengthen cybersecurity, and more.

Guerra joined the City of El Paso in 2006, supporting enterprise applications. She
also served the City in other roles including, Application Administrator, and Assistant
Director. Before her work with the City of El Paso, Guerra worked in the private
sector in software development.

Guerra holds a Bachelor of Science in Computer Science, is a certified Project
Management Professional and is currently pursuing a Master of Science in Systems
Engineering at the University of Texas at El Paso.

“This is an excellent example of our succession implementation program. We have
several opportunities for employees to show their metal in leading cross-functional
teams, goal teams, lean six sigma teams, and business process management
teams. Araceli is an example of how our employees are benefiting from these
programs,” said Robert Cortinas, Chief Financial Officer/Deputy City Manager.

Innovating Recycling Improvements:
Changes to Recycling Collection Schedules

Innovative recycling improvements are on their way to our Curbside Recycling
Program.

When the blue bins were first distributed in 2007, our program lacked a mechanism
for tracking the rate at which customers set out their bins and other vital metrics for
evaluating the effectiveness of the service. As a result, recycling collection trucks

have been running routes where less than half of the bins are set out for collection,
and the majority of those containers placed on the curb are less than a quarter full.

We now have the data to make impactful service improvements. Our new processes
will enable us to deliver a more efficient recycling service to our customers.
Recycling collections will shift to every other week collections starting in March 2020,
as data shows more than half of customers consistently choose to not place their
blue bins out on a weekly basis. Customers will see improved on-time recycling
collections through the new operational efficiencies, less wear and tear on streets,
and expanded solid waste services.

The improved recycling operations will result in significant savings that will be
invested in expanding and enhancing Citizen Collection Station services. These
sites, conveniently located within neighborhoods throughout El Paso allow our
customers to dispose of bulky waste, such as furniture, extra trash, and hazardous
household waste at no cost.

Check your Collection Schedule

Find a Lost Pet?

Recycle Right EP

Borrow tools from your local CCS!

Streetcar Route

Applications for Police Trainee Being
Accepted

District 7 Office Information

We Proudly Support our Troops
and First Responders

Newsletter/ Social Media Developer:
Should you have any questions, comments and/or concerns
about this edition of the newsletter, please contact Priscilla
Contreras at 915.212.1031 or contreraspi@elpasotexas.gov.

Henry Rivera,
City of El Paso District 7
City Hall Office & Mail Address: 300 N.
Campbell, 2nd Floor El Paso, TX 79901
Satellite Office: 8600 Montana, Suite C
Contact #: 915.212.0007
Email: district7@elpasotexas.gov

